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Residential Conservation Incentive Program 
 
Rebates are available for existing  single-family homes, multi-family homes, condominiums and mobile homes. 
New Construction is not eligible for this program. 
 
                                                           HOW TO APPLY      
 
1. Complete and sign  the Rebate Application Form.  Be sure to read the Terms and Conditions on the 

back of the Rebate Application Form.  Mail  the completed form along with a copy of a recent 
National Fuel bill * , and paid receipt(s) /proof of purchase (see Proof of Purchase Requirements 
below) to:   

 
EFI – National Fuel Rebates  
40 Washington St., Suite 2000  
Westborough, MA 01581  
 
 

2. Qualifying product(s) must be purchased new and installed no earlier than November 1, 2007 to be 
eligible for rebate.  Please refer to the ‘Rebate Application Form’ for qualifying product requirements.  
Qualifying product(s) must be installed prior to submitting a rebate application. 
 

All applications are processed on a first-come, first-served basis, based upon the date received.  
INCOMPLETE APPLICATIONS CANNOT BE PROCESSED.  Resubmitted information/documentation 
will be processed on a first-come, first-served basis, based upon the date received . 
 
3. KEEP A COPY  of all mailed forms and required documents (including receipts) for your records. 

 
4. Be prepared to participate in any required verification of installation(s).  National Fuel may verify the 

energy-efficient product(s), customer eligibility and installation prior to payment of rebate. 
 

5. If all program requirements are met, generally, a rebate check will be mailed within 4-6 weeks, unless 
your application is selected for verification, which may take additional time. 

 
 

PROOF OF PURCHASE REQUIREMENTS  

 
All products, with the exception of the Energy Star ® labeled programmable thermostat, must be installed 
using a licensed contractor or a contractor that can supply you with either a Federal ID number, or a 
Certificate of Insurance, or a Business Certificate.  All products must be purchased as new and 
installed prior to submitting your completed forms and other required documentation . 
 
Proof of Purchase for furnaces, boilers and water heaters must include the following information: 
 
1. Paid invoice or receipt(s)  indicating the Retailer/Contractor name, business address, phone and 

one  of the following :  Federal ID (tax) number, Certificate of Insurance, or Business Certificate.  The 
paid invoice from the contractor should contain an itemized description of each product, including: 

a. Manufacturer, and complete model number . 
b. Energy Factor (EF) for natural gas water heaters. 
c. AFUE (efficiency) rating for natural gas furnace or boiler. 
d. Product installation date. 

 
Proof of Purchase for Energy Star ® labeled programmable thermostat only:   Receipt, make and 
model number, and UPC (bar code) label from the package.  Only Energy Star ® rated models qualify. 
 
 

* Rental property owners are not  
  required to provide a copy of tenant’s  
  National Fuel bill. 
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REBATE PROGRAM CHECKLIST 
 
 
We appreciate your participation in our Conservation Incentive Program.  In order to ensure proper 
processing of your rebate, please: 
 
 

� Note that new construction is not eligible for this program. 
 

� Note that all products, with the exception of the Energy Star ® labeled programmable 
thermostat, must be installed using a licensed contractor, or a contractor that can supply 
you with either a Federal ID number, or a Certificate of Insurance, or a Business 
Certificate. 
 

� Complete, sign and enclose the Rebate Application Form.  INCOMPLETE 
APPLICATIONS CANNOT BE PROCESSED.  Resubmitted information/documentation 
will be processed on a first-come, first-served basis, based upon the date received. 
 
 

� Include a copy of a recent National Fuel bill, and a paid receipt/proof of purchase 
document that lists purchase date(s), as well as manufacturer, model number, Energy 
Factor (EF) for natural gas water heater, Efficiency Rating (AFUE) for natural gas 
furnaces and boilers.  See Proof of Purchase Requirements on Page 1. 
 
 

� Rental Property owner please note : 
a)  When you have purchased and installed a qualified conservation measure in a rental 
 property, proof of ownership (such as a copy of a recent tax bill) must be 
 provided.  The address shown on the proof of ownership must match the install 
 address listed on the Rebate Application Form. 
 
b) Rental property owners are not required to provide tenant’s gas account 
 number . 
 
 

� Keep a copy of all submitted documents for your records. 
 
 
Questions?  Call toll-free at  1-877-285-7824  
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Residential Rebate Application Form 

Please complete and sign this form and include with proof of purchase documents. 
REQUIRED CUSTOMER INFORMATION  
A separate form must be completed for each National Fue l account  
 

National Fuel Account # (located below name on bill)                                                   ―  
 

Note:  Rental property owners are not required to provide tenant’s gas account number. 

First and Last Name (as it appears on National Fuel bill )      

 
Install Address     Apt. #   City    State  Zip code 

 
Payee First and Last Name (if different from above)      

 
Mailing Address (if different from above)   Apt. #   City    State  Zip code 

(          ) 
  (Area Code)  Daytime Telephone     E-mail address 
 

Is this a fuel conversion?  �  Yes     �  No    If yes, from what fuel type?        
 

Measure Quantity 
Purchased 

A 

Rebate Amount 
B 

Rebate  
Total 
A x B 

 
Forced Air Furnace 
Minimum AFUE  
(Efficiency) 90% 

 
  Unit(s) 

$300/Unit 
Brand/Make:    
Model #    
Date Installed:     
 

 
 
$     

 
Hot Water Boiler 
Minimum AFUE  
(Efficiency) 85% 

 
  Unit(s) 

$400/Unit 
Brand/Make:    
Model #    
Date Installed:     
 

 
 
$     

 
Steam Boiler 
Minimum AFUE  
(Efficiency) 81% 

 
  Unit(s) 

$200/Unit 
Brand/Make:    
Model #    
Date Installed:     
 

 
 
$     

 
Energy Star ® Labeled 
Programmable 
Thermostat 

 
  Unit(s) 

$25/Unit 
Brand/Make:    
Model #    
Date Installed:     
 

 
 
$     

 
Storage Tank Water 
Heater 
Minimum 0.61 EF 
(Energy Factor) 

 
  Unit(s) 

$150/Unit 
Brand/Make:    
Model #    
Date Installed:     
 

 
 
$     

 
Tankless Water Heater 
Minimum 0.78 EF 
(Energy Factor) 

 
  Unit(s) 

$350/Unit 
Brand/Make:    
Model #    
Date Installed:     
 

 
 
$     

Please see #2 in Terms & Conditions for 
installation requirements. 

 
                     Total Rebate 

 
$     

 
I CERTIFY THAT THE INFORMATION I HAVE PROVIDED IS TRUE AND CORRECT AND THE PRODUCT(S) AND/OR EQUIPMENT FOR WHICH I AM REQUESTING A REBATE MEET 
THE REQUIREMENTS IN THIS APPLICATION.  I HAVE READ AND UNDERSTAND THE TERMS AND CONDITIONS AS STATED ON THE BACK OF THIS FORM.  I UNDERSTAND 
THAT NEW CONSTRUCTION IS NOT ELIGIBLE FOR THIS PROGRAM.    
 
 
Sign  here:  
Applicant Signature    Name (Please Print)   Date 
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TERMS AND CONDITIONS 
 
1. To be eligible for a rebate, I understand that: (a) I, or my tenant, must be a customer with an active meter serviced by 
National Fuel Gas Distribution Corporation (“National Fuel”) for the installation address and, (b) the product(s) I have installed 
must qualify as described on the Rebate Application Form, incorporated herein by this reference, and be designed and installed 
to reduce the consumption of the energy distributed to me by National Fuel at the installation address. I understand I must 
complete an application for each installation address.  For installations at multi-family dwellings, a separate application must be 
completed for each active meter.  All uses herein of the words "install", "installation" or similar phrases shall mean complete 
installation such that the subject product(s) is/are fully functional at the time that the rebate application is submitted. 
 
2. The unit must be fully constructed and currently or previously occupied. Rebates will not be offered on new-build 
units.  All eligible furnaces, boilers, and hot water heaters must be installed by a licensed contractor , or a contractor 
that can supply you with either a Federal ID number, or a Certificate of Insurance, or  a Business Certificate. 
 
3. I understand the Conservation Incentive Program Rebate term begins on December 1, 2007. Product purchases and 
installations made prior to November 1, 2007, do not qualify for a rebate. Resale products, products leased, rebuilt, rented, 
received from insurance claims, won as a prize, or new parts installed in existing products do not qualify. All applications are 
processed on a first-come, first-served basis, as received. INCOMPLETE APPLICATIONS WILL NOT BE PROCESSED. 
Resubmitted information/documentation is processed on a first-come, first-served basis, as received. This program may be 
modified or terminated at any time and without prior notice. In the event that the amount of a rebate changes during the course 
of the program, the order/purchase and/or application postmark date will be used to determine product eligibility and rebate 
amount.  
 
4. I understand that this signed and dated Rebate Application Form, all appropriate Proof(s) of Purchase dated after November 
1, 2007, and other required documentation as referenced in this Application must be sent to National Fuel’s Processing Center 
postmarked after December 1, 2007 to be considered eligible for a rebate. Generally, a rebate check for qualifying product(s) 
will be mailed four to six weeks after National Fuel receives and approves a properly completed Application Package unless an 
application is selected for a verification, which may add additional time.   
 
5. I will allow, if requested, a National Fuel representative reasonable access to the install address to verify the product has 
been purchased and is installed before a rebate is paid. I understand that a rebate will not be paid if I refuse to participate in 
any required verification. I understand that National Fuel may contact the qualifying product vendor and/or installer, if needed, 
to verify purchase and/or installation and may provide my name and/or address to complete this verification. 
 
6. I have installed a qualifying product(s) and understand the energy efficiency level of the qualifying product(s) determines the 
rebate amount (as defined in the Rebate Application Form). The rebate amount cannot exceed the purchase price .   
 
7. I agree that the selection of qualifying product(s), selection of manufacturer, dealer, supplier and/or installer, and purchase, 
installation and ownership/maintenance of the qualifying product(s) referenced in this Application are my sole responsibility, 
and that my manufacturer, dealer, supplier or installer of these products and measures is not an agent or representative of 
National Fuel. I understand that National Fuel makes no representations regarding manufacturers, dealers, contractors, 
materials or workmanship. I ALSO UNDERSTAND THAT NATIONAL FUEL MAKES NO WARRANTY WHETHER EXPRESS 
OR IMPLIED, INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS 
FOR ANY PARTICULAR PURPOSE, USE, OR APPLICATION OF THE PRODUCTS OR MEASURES. I agree that National 
Fuel has no liability whatsoever concerning (1) the quality, safety and/or installation of the products or measures, including their 
fitness for any purpose, (2) the estimated energy savings of the products or measures, (3) the workmanship of any third parties, 
(4) the installation or use of the products or measures including, but not limited to, effects on indoor pollutants, or (5) any other 
matter with respect to the National Fuel Conservation Incentive Program. I waive any and all claims against National Fuel, its 
parent companies, directors, officers, employees, or agents, arising out of activities conducted by or on behalf of National Fuel 
in connection with my application for any rebate(s) under the National Fuel Conservation Incentive Program. Without limiting 
the generality of the foregoing, none of the above stated parties shall be liable hereunder for any type of damages, whether 
direct, indirect, incidental, consequential, exemplary, reliance, punitive or special damages, including damages for loss of use 
regardless of the form of action, whether in contract, indemnity, warranty, strict liability or tort, including negligence of any kind. 
 
8. I am responsible for meeting all program requirements and complying with my state/county/city governments, property owner 
and/or homeowner’s association requirements (if any) in my area regarding local conditions, restrictions, codes, ordinances, 
rules, and regulations concerning this installation. 
 
9. If a tenant, I am responsible for obtaining the property owner’s permission to install the product for which I am applying for a 
rebate. My signature on this application indicates I have obtained this permission. 
 
10. I understand that  National Fuel is not responsible for items lost or destroyed in the mail/transit. 
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